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Using Social Bookmarking and News Feeds to Manage Information Overload

Social Bookmarking

What is Social Bookmarking? Image © dejaspace.com

Social bookmarking allows users to store, organize, search, and manage bookmarks of web pages on

the I nternet with the help of tags, keywords,
bookmarking, your bookmarks (links to sites you think are valuable) are stored on a web site with

public (shared) or private access. Additional/l

describe the saved entries. Searching via tags is useful because a human has actually taken the time to
mark the site as a valuable resource. Using social bookmarking, you avoid having to email links to
sites, save the links in Word documents, or simply lose track of where you put those great web site
URLs.

_ ) Bookmarks
Many people prefer to use bookmark sharing services

like Dejaspace rather than saving bookmarks locally
d the main advantage being that while your Blue Ocean Stratedy
browserds bookmarks are stored on your machine,
can access bookmarks you share on the web from any | ©P1V°

computer with an internet connection. Main Page - Gutenberg

The Discipline of Market Leaders | Treacy

Figure 1: Store your favorite links online in Dejaspace.
Public vs. Private
If you wish to keep selected collections private in Dejaspace you can elect not to share them with other
users. By default, your collections will not be shared. This is useful if you want to have one set of
saved links you keep in a personal collection and another set in a shared class collection. If you create
a shared collection, you have the ability to control which users can suggest links for inclusion in the
shared collection. As the owner of a shared collection, you decide if suggested links are added to the
coll ection. Additionally, Dejaspace provides tl
that is publically available to anyone who knows the URL.

Getting Started with Dejaspace.com

In the next few sections below, you will find a number of key steps you should take when configuring
your social bookmarking space. To get started, all you need is an email address. You can have links on
afblogd p frgtedents (or peers) or set up a shared collection for a class with multiple users who
are allowed to suggest links. Dejaspace allows you to have as many collections (and links) as you want
i one for each class, section, conference, etc. The basic steps for getting started are as follows:

Step 1: Sign up, create a userID (this will be your blog page ID), check your email, and follow the

link in the email from Dejaspace to verify the account.

Step 2: Log in to your account page.

Step 3: Manually add links to your collection.

Step 4: Learn how to import an existing list of bookmarks or favorites from your browser.

Step 5: Add a button to your browserdé ®wolbaroral i nk 1 n your br oawgsickr 6 s f
method of adding links to a collection.

Step 6: Setup and manage a shared collection.

St. Joseph’s College 3
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Bookmark Collections

A collection is way of organizing bookmarks in basically an electronic filing cabinet. For example you
may have a collection for personal bookmarks, bookmarks used for a college course and perhaps a
collection for an upcoming conference. When you created an account with Dejaspace, a new, empty,
collection was automatically established. You can add links to this collection at any time (see the
related section below). Collections can be shared amongst your friends, colleagues and network. When

you invite users to one or more of your collections, you maintain ownership
bookmarks and invite people they know to also join the collection.

Collection names shown in grey are collections that you own. Those
shown in blue are collections that you have been invited to. To add a new
collection, click the m&rieaare
under the Bookmark Collectionsolumn. Directions for creating and
using a shared collection can be found later on in this manual.

fa

Creating Bookmark Tags

Tagsare a way of labeling or categorizing bookmarks in a very detailed
fashion. There is no fixed set of tags - you create the tags that make most
sense to you. A saved bookmark can be associated with one or more tags.
You may find it easier to create the tags for your bookmark collections
before you begin to collect them. However, you can add a new bookmark
and assign it to a new tag at the same time.

To add a new tag, follow these steps:
1) Click the name of the collection where you want to add the new
tag.
2) Under the Bookmark Tags o | u mn ,
bookmarko tag 1 con.
3) Enter the tag name.
4) Click the Save changes button.

click the

but other users can suggest

Bookmark Collections

O una@ohinijfla@ss tk-ma:r

Figure 2: Shared collections
appear in blue.

Bookmark Tags

advertising
art

ACr.eat

fimance e a

Figure 3: Create as many bookmark
tags as you need.

Continue to add tags to the collection and use the icons to the right of the tag names to edit, add new

sub-tags, or delete a tag.

Adding Bookmarks to Collections

There are two ways to add a new bookmark. The first way to add a bookmark is to use the "Add a new
bookmark™ button in the upper right area of your account screen. The Modify/View Bookmark Details

screen will allow you to enter the specifics of your new bookmark including:

and the add to blog option.

title, URL, notes, tags,

The second is to use the Bookmark It! button or link that can be added to your browser. This is the
easiest and preferred method to add new bookmarks. You can find the Bookmark It! button on the

Dejaspace home page under
added to your list of Favorites in Internet Explorer and to the Bookmarks To

t hTée BidoBmanrk H! Buttonsah be p s

olbar in Firefox (see

Figure 4). Using the Bookmark It! quick add option is very similar to adding a new bookmark while

inside of your Dejaspace account page.

St. Joseph’s College
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Using Social Bookmarking and News Feeds to Manage Information Overload

Once bookmarks have been added to a c_oIIectlon, you File Edit View History Bookmarks Tools Help
can use the drag-and-drop feature of Dejaspace to
manage the list. Click on an item, hold the left mouse . - |£J CI:F_T :
button down, move the mouse and drag the item to a '
destination. Using drag-and-drop, you can: | Google [ | Yahoo! EMAmazon || Bookmark It |
¢ Move a bookmark to a new tag. : e
e Copy a bookmark to collection.
e Move a tag to another tag. Draa this image onto vour browser
e Copy atag and all related bookmark to a Jour mouse and hold vour mouse bufton down while dra
collection. browser toolbar Alternatively, you can right-click the im

Figure 4: Drag the Bookmark It! button onto your Firefox
Bookmarks toolbar.

For further assistance adding bookmarks to your
collection(s) or using the Bookmark It! button, see the Dejaspace help page at the following link:
http://www.dejaspace.com/help.jsp

Setting Up and Managing a Shared Collection
Creating a shared collection of bookmarks is a great way to share links with an entire class and have
students fAsuggest o r el e \Thagstepsfofséttimgkugandmanagindlae c ol | e «
shared collection are as follows:
1) Create a new collection and use a name specific to the class or group.
2) Invite other users to the collection (use the emailicon next to the collection name). Users that
already have an account on Dejaspace will not be sent an invitation but will get immediate
access to your collection.
3) As the collection owner, you can add bookmarks t0 | seject collection (techirainin
the collection using two methods: g
a. Choose the collection name from the drop Select tag
down choices when you use the Bookmark It!
option (seeFigure 5).
b. Click the collection name in your Dejaspace
account and click the "Add a new bookmark" button in the upper right area of your
account screen.
4) Have students suggest bookmarks be added to the collection.
5  Review your fi nb oacapt/réjestthems Thegirdpax £dn Sowvill enlyden d
shown next to a shared collection name if there are items in the inbox. You will be able to
accept or reject suggestions. If you accept a suggestion, a screen will let you add notes and
associate the bookmark to multiple tags and folders.
6) Use the options available in the AManage us:¢
collection.

Figure 5: Links you want to save can be placed into any
collection using the drop down list of collection names.

For further assistance using shared collections, see the Dejaspace help page at the following link:
http://www.dejaspace.com/help.jsp

St. Joseph’s College 5
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Bookmark Search Feature Bookmark Search
Using the search feature in Dejaspace, you can locate saved bookmarks
using keywords stored in the bookmarkos titl]l e,

Search for:

search feature by clicking the magnifying glass under the Bookmarks
column. Enter in the search details and choose a collection to look in (see
Figure 6). Click the Search button and a list of possible matches will be
displayed on the right side.

Blogging Your Bookmarks
Dejaspace provides the option of publishing saved bookmarks, with the Search in collections:
related Notes sect i dmsisusefdifywwant o wnrfibdto=go=page.
to share a set of links with others who do not use Dejaspace. Using the st
blog page, you can send them the page URL where you have added_the Figure 6: Use the search feature to
relevant bookmarks. To add a saved bookmark to your blog page, simply  finq links within your collections.
check the box at the bottom of the Modify/View Bookmark Detailgreen

(seeFigure 7). Use the Config bloglink in the upper right corner of our T

Dejaspace account page to fill out t
Add to blog

Your User ID will also be the name of your blog page. For example, if
your User ID is "sjceng101", then your blog page can be found at:
dejaSpace.com/blog/sjceng101

Figure 7: Check the "Add to
blog" box to make links public.

Importing a List of Bookmarks (Favorites) from IE or Firefox
Transferring bookmarks (favorites) from your browser is a two step process.
1) Use your br o wsave (oréxport)fyaurbaokmarks mto 4 fidke on your computer.
2) Use the import function of the Dejaspace site found just under the Bookmarks Collections
column heading. You will be prompted to identify the location of the file where you saved your
bookmarks.

Bookmarks are always imported into your defaultcollection - the one named after your email address.
From there, you can use the drag-and-drop functionality to further copy individual folders and
bookmarks into your other collections.

Exporting Bookmarks Out of Dejaspace

Use the export function of the Dejaspace site (found just under the Bookmarks Collectionsolumn
heading) to export a bookmark collection to your computer. The saved bookmarks can then be
imported by most popular browsers usinganopt i on i n tFieamenh. Thisve 8 great Way to
create a backup copyof all your saved bookmarks in Dejaspace.

St. Joseph’s College 6
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Managing Feeds with NewsGator

Image © newsgator.com
What is a Feed?
RSS (stands for fAReally Summpaey&ynids cationmabrf
Web content in one place. It is usually used for news and blog websites, but can also be used for
distributing other types of digital content, including pictures, video or audio (podcasting). For instance,
say yobudteryg professor and youdbve found 20 or
relevant information. Finding the time to visit those sites on a regular basis would be nearly
impossible. But what if you only had to go to one place to read all of the new content on all of those
sites? Well, thatodos exactly what an RSS feed al
faggregatoro to check the feeds you subscribe t
from those sites. In other words, you check one site instead of 30 & not a bad trade-off for a busy
instructor. RSS eliminates the need for you to check for updates. Every time something changes on the
page, it comes to you. The feed is similar to a bookmark except the content of the feed page changes.

noticed the feed icon i n yo ufeedédnablelweb site. Thése i t U
identifying symbols are the key to subscribing to content that interests you, conversations you
want to follow, or any other timely information you are looking to stay on top of.

Youdbve probably seen the orange feed icon :Ior (

Accessing RSS Feeds?

To view RSS feeds, you need an RSS reader(also called an aggregator), which scans RSS feeds
across the web to regularly update content. This handout covers use of the free online version of
NewsGator, one of the most popular RSS readers. This service provides you with the chance to read,
e-mail, save, or clip content with a click of the mouse. For heavier users, NewsGator offers a desktop,
application-based, reader that offer more features. You maintain an account on the NewsGator website
and go there to view your latest news feeds. One advantage of using NewsGator is that you can view
your news from anywhere, on any computer with internet access. NewsGator supports both news feeds
and podcasts, so you can collect all your news in one place.

Although not explained here in this manual, the latest versions of the web browsers Internet Explorer,
Firefox,and Appl ebs Safar.i i ncor pfMavodtd featurdR. s métrmde d s i n
is not recommended since you must be at the computer where you subscribed to the feed to read the
content, but it is a good way to learn how feeds work. In each browser, feeds you subscribe to in the
browser are located in the following location:

o Internet Explorer i Favorites Center

e Firefox i Bookmarks menu or Bookmarks toolbar

e Safarii Bookmarks menu

While this manual covers use of the free online version of NewsGator, you can access RSS feeds on
mobiles devices like the iPod Touch/iPhone using the NetNewsWire application from NewsGator, on
many cell phones using the mobile version NewsGator Go!, or simply by e-mail.

St. Joseph’s College 7
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Getting Started with NewsGator

In the next few sections below, you will find a number of key steps you should take when configuring
your RSS reader. To get started, all you need is an email address. NewsGator allows you to subscribe
to as many feeds as you want and manage them in a folder like structure i one for each class, section,
discipline, topic, etc. The basic steps for getting started are as follows:

Step 1: Sign up, create a userID, check your email, and follow the link in the email from

NewsGator to verify the account.

Step 2: Log in to your account page.

Step 3: Manually add feeds to your account.

Step 4: Learn how to locate feeds on a web site.

Step 5: Add a button to your brvoriteslistfotaguick ool b e
method of adding feeds to your account.

Step 6: Learn to Aclipo the i mportant snippet

Manually Adding Feeds to NewsGator Online
Adding feeds manually to your NewsGator Online account is easy.
1) After logging into your account page, click the Add Feeddink towards the top of the screen,
then the URL & Importtab.
2) Enter the direct URL of the feed (copy and paste from another browser window/tab) or the web
site of a feed enabled site (many blog pages are already feed enabled) into the Feed URLfield.
3) Click the orange Add Feed button when done and the feed is added to your My Feedsfolder.

O

ﬂGLUSgOtOF Signed in as: sjctrainers
Home NewsGator.com Add Feeds Browse Feeds Settings Account Extras H
ad My Tags
=l My Clippings URL & Find Recommended Smart Browse Feeds
I rt Fi
53 Ny Feeds mpo! eeds Feeds Feeds

URL

Step 1: Enter the Feed's URL

Feed URL

Add to Folder:

| = Add Feed

Tip: If you don't know the feed URL for a weblog or other site, try entering the web page URL. NewsGator Online can find the feed for you.

Figure 8: The Add New Feed screen in NewsGator online.

Additionally, you can locate feeds within the NewsGator system using the Find FeedsRecommended

Feedsor SmartFeedsoptions at the top. Using the Email Feedsption found under the Smart Feeds

section, you can redirect newsletters, normally sent to you via email, into your NewsGator Online
account. This is wuseful i f you candét find a fect

NewsGator has an online database of over 1.5 million feeds to help you find the content that's right for
you. They show you the feeds that are most popular with real humans and provide a categorized view
of feeds for quick browsing.

St. Joseph’s College )
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Locating and Subscribing to Feeds on Web Sites

Instead of manually adding feed URLSs to your NewsGator Online account, there are a number of
different ways to add a site to your feed list. As mentioned in a previous section, when you are on a
web site that is feed enabled, the orange
that you can subscribe to the page to automatically receive new content. See the images below for a
visual of this in Firefox and Internet Explorer.

N -

I '@f‘ lhttp:Hsjctechtimes.wordpress.com,f

[ - B - &= -

Figure 9: The RSS feed icons in Internet Explorer (left) and Firefox (right).

Clicking the orange RSS icon will allow you to subscribe to the feed from within the browser. You
dondédt want to do that since you wil/ have
feed. You need one other piece to quickly add a feed enabled web site to your NewsGator online
account; a browser fibookmarkleto.

1) Log into your NewsGator account from your favorite browser.

2) Click the Extraslink in the upper right and then the Subscription Toolstab.

3) Scroll down the page to the Subscription Bokmarkletsection.

4) Follow the directions for the browser you are using to add the bookmarklet to the browser.

Now, when you are on a web site where the orange RSS icon lights up, simply click the bookmarklet
to add the site to your NewsGator online account (seeFigure 10).

£ SICWEBMAIL
£ | 51C WebMail User Guide
£ SICNY Image Library

;] Bookmark It ! L_j Subscribe in NewsGat...

B subscribe in NewsGator Online

Figure 10: The bookmarklet in Internet Explorer (left) and Firefox (right).

One of the other popular ways of subscribing to feeds involves use of a subscription area, or tool, on a
site. Not all sites have them, and not al
you Vvisit and maybe youbve ev énseariguredR. Hgou a
locate one on a page that has an option to subscribe using NewsGator, you can click it, log in to your
NewsGator onlineacc ount , and add the pagebs feed

7 BOOKMARK o 70 &% Search this Sit
Bookmark & Share %

Subscribe ()7 & ... 2 Digy  F Newsvine

F Fark

U¢ Favorites [ClGoogle ¢ Reddit ¥ Yahoo

..Del.icio.us

sl Digg
@'Google

: the sit

&+ MySpace
| G Reddit
& Live

B Facebook
Ea Newsvine

>> More ...

reane

2 your

ail

wnmdan | an f

Figure 11: Examples of some of the subscription areas on web sites.

[E3 Facebook

.. Delicio.us
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Marking Feed Content as Read
After you read content i n a doeseotappearyagain wheniydul wa nt
refresh the feed |Iist. The concept is similar
unread ones. You have three ways to mark feeds as read (all three methods are pictured below):

1) Mark an entire feed read by right clicking the feed name in the list on the left side and choosing

AMar k All As Meael®o (item 1 in
2) Mark all items on a page read using the link at the top/bottom of the page (item 2 in Figure 12).
3) Mark individual content items read using the link at the bottom of the item (item 3 in Figure 12)

ad My Tags
8 Wy + Mark All Posts On This Page As Read Page: 1 of 1 2
1 ad My Clippings

= ¢l My Feeds (5)
EY sictrainers_emailfeed

St. Joseph's College
i Tech Times (5
Mark All As Read

-

(¥IMark post as Read [B) Add to clippings [EP Tag This post (&2 Email post 3

Rename

Edit Feed

Unsubscribe

Figure 12: The three different ways to mark feed contents as read.

Clipping Content to Review Later or Save

Clippings allow you to save particular articles for later review. If you're in a hurry, you can quickly
save content in folders you create to let you easily separate your higher education news from your
weekly local news content, for example. With a click of a button, you can publish these folders out as
RSS feeds and become your own news editor.

When reading a content item on a page within vy«
to store the item in your My Clippings folder (see item 3 in Figure 12). You will find the My

Clippings folder in the upper left corner of your feed list (see item 1 in Figure 12). Using this feature

gives you a great way of saving content, but still marking it as read.

Managing Feeds within Folders
Once you add a number of feeds to your account, you will probably find that it would be easier to

group related feeds into folders. For example, one folder for all your higher education related feeds,

one for your specific di s dldggfdeds. Greate folders guickbymseng f or
the Settingdink in the upper right hand corner of your account screen,
then the Organize Folderstab. From this screen, you can also delete and
rename folders. When using NewsGator Online, folders can not only have
whatever name you like, but they can also contain multiple feeds. In
addition, each folder can contain multiple folders. Add to Folder:

Step 1: Enter the Feed's URL

Feed URL:

Once youobve s e sedrpgarddropanwourffeedllistte r s |
add currently subscribed feeds to folders. When adding new feeds, either

manually or using the bookmar Kkl gfe13 Gdh@8ed et N €
like to store the feed content. drop down to place feeds into folder.

= Add Feed

St. Joseph’s College 10
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Using Social Bookmarking and News Feeds to Manage Information Overload

Other NewsGator Online Settings

There are a number of settings you can adjust to control how much, or how little, content you see
within your NewsGator online account. Most of these settings are located in the Settingdink in the
upper right hand corner of your account screen, then the My Settingstab. For example, you can
change the number and content of the information displayed on the first screen you see when you log
in (ATodayds Re ¢obanym®w rdaey ostShow peri pages and) choose to show full
articles, summaries, or headlines only.

Using Bookmarks and Feeds In (and Out of) the Classroom

Listed below are a number of suggestions for using social bookmarking and feed subscriptions in
higher education and several useful links to relevant information.

Common educational use$or:

Social Bookmarking RSS Feeds

Collecting student discovered links Stay on top of current events in your field by
subscribing to journals, blogs, book reviews, etc.

Providing relevant links to students Unclutter email inboxes

Sharing links with a group, class, or peers Teacher communication, development, and

professional connections
Encourage and develop effective research skills  Embed current events into Blackboard courses

Organizing and adding notes to saved links Track changes to class or school wikis, blogs,
podcasts, etc.

Providing access to saved links from any Create feeds for searchtermsand ot her

computer - anywhere social bookmark pages

Human powered search results T changes how
we store and find information

Nice list of newspaper RSS feeds http://www.themediadrop.com/archives/001588.php#more

Getting Help

You can always contact one of the TIS Technology Trainers for assistance with your Dejaspace or
NewsGator accounts, but the best place to look for 24/7 assistance is in the forums, support, and help
pages of each site.

Dejaspace FAQ page http://www.dejaspace.com/fag.jsp
Help page http://www.dejaspace.com/help.jsp

NewsGator. Support knowledge base/forums http://www.newsgator.com/support.aspx
Help link in the upper right corner of your account screen.
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