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If you are having trouble using a USB flash drive containing U3 software on a school computer, 

uninstall the U3 software to avoid any configuration problems.  

 

You must be at a computer where you have full administrator rights in order to remove U3 from 

your flash drive. Faculty and student login accounts do not have administrator rights. Please see a 

lab assistant if you have any questions. 

 

These are generic instructions for removing U3 software from your U3 enabled flash drive.  Directions 

and images may differ slightly from drive to drive. These steps below were tested using a San Disk 

USB flash drive on a Windows XP computer. 

 

 

1. Insert your flash drive into a USB port on an appropriate computer and wait for U3 software to 

load completely. 

 

2. Left mouse-click on the U3 icon in the System Tray in the lower right 

hand corner of the screen. 
 

 

 

 

 

3. On the U3 LaunchPad, point to Settings and click 

on U3 LaunchPad Settings. 

 

 

 

 

 

 

 

 

 

4. Click on Uninstall from the U3 

LaunchPad Settings menu. 

 

 

 

 

5. Left mouse-click on the Uninstall 

U3 LaunchPad button. 
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6. Click the Next button when the U3 Launchpad Removal Program appears. 

Formatting will erase all data contained on your flash drive.  In order to retain and restore the 

data currently on your flash drive, make sure that you select Yes in the following dialog box. 
 

7. Decide which formatting option you wish to perform and click the Format button. 

 

8. When the U3 Launchpad removal is complete, click the Done button.  You will now be able to use 

your drive as a traditional flash drive. 
 

For more information about U3 software installation/uninstall, please refer to www.u3.com/support or 

your flash drive manufacturer.  

http://www.u3.com/support

